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And it’s true! We are being attacked now 
by the right, which is currently in power. 
By challenging the maintaining of the 

social programs, such as healthcare, educa-
tion, employment insurance and public ser-
vices, the wealthy elite are acting strategic-
ally to avoid paying the fair share. To achieve 
their goals, they want to decrease the work-
ers’ power by eliminating unions.

They launch toxic ideas
To do this, they first launch toxic ideas 

like:

• unions are only there to defend their 
members;

• it is not normal for unions to be present at 
the political level;

• seniority is an outdated concept that pre-
vents more competent people from getting 
better jobs;

• people on CSST are taking advantage to 
avoid work, even worse they are scam-
mers;

• tuition fees are not high enough, students 
must pay their fair share;

• Quebec is in the red, we must cut spend-
ing and people must pay their fair share 
for services;

• Equality has been achieved and feminism 
is no longer necessary;

• those on unemployment like being on un-
employment;

• the public sector is less efficient than the 
private sector.

Doubt sets in  
and impairs judgment

All these toxic ideas repeatedly reported 
in the media are aimed at poisoning our minds 
and that of the general public. Doubt sets in 
and impairs judgment. We start thinking that 
everything is too expensive, that we don’t 
have the means, and that, anyway, we are 
protected by the laws and said laws are here 
to stay.

The same thing is happening elsewhere 
in the world. The United States and Canada 
are being attacked by the 1% that holds the 
wealth, to the detriment of the remaining 
99% which includes workers; creating a sort 
of class struggle. And this struggle cannot be 
overcome by negotiations or an election. The 
only solution is to unite our members in the 
tradition of trade union struggles. We need to 
recreate a solid foundation.

Detoxifying our base
This goal, I repeat, is unanimous in the 

Quebec, Canadian, American and global union 
movements. To recreate our base, we must 
first detoxify. Currently, the Canadian Labour 
Congress (CLC), to which the SEU 800 is affiliat-
ed, is using the media (television, newspapers 
and social media) to broadcast a message that 
contrasts these toxic ideas. It explains that 
wages, vacations and other benefits are gains 
won by unions and not the result of chance or 
the generosity of politicians.

Raymond Larcher
President of the SEU,  
Local 800

Our strength is that, despite our differences of opinion, we stand togeth-
er when it comes to defending the rights of our members and workers.

To be continued on next page

Detoxification



4 • Le Journal du 800 • December 2013

continue from last page

Detoxification

At the FTQ, all instructors will receive 
training to incorporate, in all their courses, 
a debate on political policy and their impact 
on the labour movement. At the Service Em-
ployees International Union (SEIU), a huge 
campaign is underway to meet and mobilize 
hundreds of activists who will detoxify the 
minds of their colleagues, their friends, their 
relatives and even their neighbours. The SEU 
800 will not be left out since it is already in 
the process of implementing these campaigns 
and training. We, also, will consult our base.

Not leave a world that is less just
The task is immense, but necessary. Other-

wise, we will be the first generation to leave 
our children a world that is less just than the 
one our parents left us.

The «FUN» is coming, we are finally re-
acting.

For more information, please read the 
article «The trade union movement under at-
tack» and visit these sites:

It’s good to be fair:
http://www.canadianlabour.ca

No democracy without a voice : 
http://www.pasdedemocratiesansvoix.qc.ca

We’ve submitted various resolutions to 
address our union’s concerns. Our de-
mands cover the implementation of a 

regulated placement agency for caregivers to 
limit abuses against them; the ratification of 
the Accord on Fire and Building Safety in Ban-
gladesh by garment companies, following the 
factory tragedy where more than 1,250 work-
ers lost their lives; the possibility for workers 
to join the QFL member-funded pension plan 
when they can not join their employer’s pen-
sion plan; and a better integration of women’s 
reality and concerns in the QFL policies and 
interventions.

The SEU 800 will be present, with its 52 delegates, at the 30th Constitu-
tional Convention of the QFL, to be held in Quebec City from November 25 
to 29, 2013. Our delegation will be composed of members of the General 
Executive Council, members of the Women’s Action Committee and union 
representatives.

Support Louise Mercier to the position 
of Vice-President representing women

The SEU 800 will hold a caucus with its 
delegates to discuss their positions and direc-
tion at the Convention. It is with pride that 
our delegates will support the candidacy of 
Sister Louise Mercier to the position of Vice-
President representing women at the QFL. A 
fraternal dinner of the SEU 800 and SQEES-298 
delegations will take place, continuing a trad-
ition established at previous Conventions.

For release date reasons, this article has 
been written before the convention. A full re-
port will be given in our next edition.

The SEU 800 at the  
QFL Convention
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Retirement  
Homes

Three new groups
We welcome into our ranks the 70 employ-

ees of the Residence de L’Ancien pensionnat 
Côte-Saint-Paul Inc. These members were 
very disappointed with the service offered by 
the CSN and asked to join the SEU 800. More 
than 95% of the employees have signed our 
union’s membership cards and the first gen-
eral meeting has been held to their satisfac-
tion. Good luck in your upcoming negotiation.

Two nursing homes joined our ranks. Em-
ployees from the Ste-Catherine and Laval 
Nursing Homes now swell our ranks! These 
two groups are part of a government PPP pro-
gram and count 75 employees each. Negotia-
tions will begin shortly and we wish them a 
good negotiation and a warm welcome into 
our family!

Stéphane Murray
Union representative

Several groups  
adhere to our union

Once again, the organizing team of our local has been busy since the 
beginning of the year.

Les portes Decko  
and Bench and Tables

Fully-fledged members!
First of all, we would like to thank the 

members of Les Portes Decko and Bench and 
Tables, two groups that had service contracts 
with us and who trusted our local so much 
they became fully-fledged members of our 
union!

Maintenance  
division

Many  
new members

We wish to welcome the workers from the 
Shawinigan Cemetery. 

We have also welcomed in our ranks the 
twenty workers at Fornet working as bus-
boys. They have overwhelmingly signed our 
local membership cards and we already have 
a thriving building maintenance unit with the 
same employer.

Building maintenance workers under con-
tract at UQAM joined the SEU 800 in droves; 
after a changing of ownership, employees of 
Service d’Entretien United were left without 
a union. After realizing the employer was not 
what expected, people contacted us and in 
less than 12 hours, the majority of the 80 em-
ployees of Service d’Entretien United working 
at UQAM had signed their membership cards 
and again became members of our union!

Delta Saguenay Hotel

Members remained loyal
In August, we have been raided in Sague-

nay. The CSN tried to convince members from 
the Delta Hotel in Saguenay to leave the SEU 
800 and join them. It is with great convic-
tion that our members have remained loyal. 
The executive committee of the hotel led by 
President Réjeanne Laberge and Vice Pres-
ident Jessica Racine stood strong against the 
attempts, supported by the organizing team 
of the SEU 800. We thank the workers of the 
Delta Hotel in Saguenay for their trust and 
solidarity!
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The new collective agreement will expire 
in 2017. The negotiation committee was 
made up of Denis Ouellet, president of 

the base unit; Serge Lacasse, Vice-President; 
and myself as representative of SEU 800.

A plaque to Denis Ouellet
We took the opportunity to present Denis 

Ouellet, on behalf of the base unit members, 

The Conciergerie Amqui

New Collective Agreement 
and Union Recognition

On May 26, the employees, members of SEU 800 working for the Concier-
gerie Amqui were convened at a general meeting to vote on the tentative 
agreement for the renewal of the collective agreement, which had expired 
on December 31, 2011. The members present voted unanimously for the 
ratification of the new collective agreement.

myself and the Union of Service Employees, 
Local 800 a plaque to mark his many years of 
involvement as a union officer. Mr. Ouellet has 
been working for Conciergerie Amqui since 
1981. I would like to thank him personally for 
his collaboration and availability.

Member involvement is essential in the 
union and Denis is a good example.

Michel Tremblay
Union representative

Bas-Saint-
Laurent

From left to right: Serge Lacasse (Vice-President), Denis Ouellet (President) and Michel Tremblay 
(union representative).
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Michel Tremblay
Union representativeNegotiations should begin this winter. 

If negotiations run smoothly, we hope 
to come to an agreement with the em-

ployer before the beginning of the next golf 
season.

During the last negotiations, the union 
strongly defended some important demands 
formulated for the members making it pos-
sible to achieve significant gains, helping to 
make said agreement a model in this activity 
sector.

The union is preparing for negotiations for the renewal of the collective 
agreement for the employees of the Club de Golf Royal Québec, which 
expires in December 2013.

The essential solidarity
We hope to be able to count on the sup-

port and solidarity of the members of the 
unit; these are critical to the success of the 
negotiation process.

The negotiation committee will be made 
up of Cédric Hébert, president of the unit; 
Claude Garneau, vice president; and myself 
as spokesperson and representative of the 
SEU 800.

A few meetings were held to prepare 
the draft amendment to the collective 
agreement of this important industry. 

Many monetary provisions such as bereave-
ment leave, statutory holidays, sick leave, 
group insurance, pension funds and salaries 
will be part of the stake in the negotiations. 
It will be a busy fall and a lot of work for the 

committee. A few negotiation meetings were 
held since October and the negotiations are 
ongoing. 

We will keep you posted on any future 
developments in the negotiation through the 
newsletter « Info-Nego » which will be sent by 
mail. It will be also available on our website 
at: ues800.org.

The negotiation process is well underway. The committee made up of 
Juan Carlos Costa, Nirmolendu Kar, Mario De Bonis, Chantal Bélanger, Lou-
iselle Parisé, Maria Gallo, Linda Boily, Josefina Martinez et Merilia Merant, 
Suzy Beaudry, union representative, and Claude St-Marseille, spokesperson 
of the committee, worked really hard last summer. 

Negotiation of the  
master contract

Men’s Clothing

Club de golf Royal Québec

Beginning of negotiations 

Claude St-Marseille
Executive Vice President

Quebec  
Region
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Hugo Desgagné
Union representative

In spring 2013, in response to the major reform of the employment in-
surance program orchestrated by the Conservative government of Stephen 
Harper, and in the wake of protests that took place across the country, the 
National Review Board on Employment Insurance began its work.

National Review Board on Employment Insurance

Unions will be heard 

This new advisory body, established by the 
PQ government, would travel the province to 
identify and document the impact of conserv-
ative reform on Quebec workers. The public 
consultations that took place this fall, should 
allow the National Review Board on Employ-
ment Insurance to highlight the advantages 
and disadvantages of the changes made to 
the program, to draw up the parameters of 
what an EI program should be, and thus make 
proposals in a report to be submitted by the 
end of 2013 [1].

For unions, it is important to facilitate 
eligibility for employment insurance benefits 
in order to allow more workers to have ac-
cess to benefits. Presently, less than 50% of 
contributors can hope to be eligible in case 
of job loss. The unions therefore propose a 
unique and universal eligibility standard of 
13 weeks of insurable employment, and this, 
without taking in consideration the regional 
unemployment rate [2]. 

Extensive public consultation
The commission, made up of, among 

others, Gilles Duceppe, former leader of the 
Bloc Québécois, and Rita Dionne-Marsolais, 
member of the Parti Québécois from 1994 to 
2008, has seen stakeholders from different 
sectors. They heard from trade unions, cham-
bers of commerce, organizations defending 
the rights of the unemployed, employers and 
workers.

In a brief filed jointly by the Congress of 
Democratic Trade Unions (CSD), the Confed-
eration of National Trade Unions (CSN), the 
Quebec House of Labour (CSQ), and the Que-
bec Federation of Labour (FTQ); the unions 
criticize an EI program that no longer meets 
its goals of economic stabilization and income 
redistribution. Instead, the unions denounce 
a program which considers the unemployed 
as scammers and freeloaders who are denied 

Unions are uniting their voices to denounce ideological reform
access to the benefits to which they are en-
titled.

Denouncing the outrageously ideological 
nature of the conservative reform, the unions 
filed a set of proposals to restore an employ-
ment insurance program that meets its pri-
mary objective: to protect workers that find 
themselves unemployed. 

Eligibility and level of income replacement are at the heart of their concerns
Not only must we ensure that workers who 

lose their jobs have access to the program, 
but also that they can survive during their 
period of unemployment. As a result, the 
unions propose to increase the rate of income 
replacement to at least 60% of the maximum 
insurable earnings [3]. 
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The federal government must help finance the program
To be able to improve the coverage cur-

rently offered by the program without putting 
the burden on workers, going back to govern-
ment funding is a must.

Until 1990, the EI program was funded on 
a tripartite basis: workers, employers and 
the federal government. This contribution 
from the federal government, which was at 
one time up to 22%, allowed, among other 

things, the improvement of benefits and 
coverage. Protection against unemployment 
is a responsibility that must be shared by all 
stakeholders in the labour market, and that 
includes the federal government. This is why 
the unions are asking to go back to govern-
ment funding as well as a program manage-
ment that is transparent and carried out by 
representatives of those who fund it.

While the National Review Board on EI has 
completed its consultation process, the trade 
unions and organizations defending the rights 
of the unemployed continue their advocacy 
work on the field. The struggle for a fair em-
ployment insurance program and universal 
access must continue. We must, all together, 

continue to denounce a government that de-
spises workers across the country. To monitor 
the activities of the Quebec Coalition against 
the reform of employment insurance, visit 
www.nonausaccage.com or follow the Coali-
tion on Facebook by going to https://www.
facebook.com/nonausaccage.

Meanwhile, mobilization continues

The attack happened at Canmec Indus-
trial where the CSD attempted to get 
the 160 members of SEU Local 800 who 

have been with us for over twenty years. Even 
though we have the support of more than 90 % 
of the union members, the CSD has stubbornly 
continued its raiding attempt, falsely accus-
ing us, in the media, of leading a campaign 
of fear. 

The CSD filed to the “Commission des re-
lations de travail” a certification request as 
well as complaints of interference and intimi-
dation by the employer in favor of SEU Local 
800. The certification request and the com-
plaints were withdrawn a few days before the 
hearing. Several formal notices, leaflets and 
threats, coordinated by the CSD, were also 
used to stain the record.

It’s important to note that the « lead-
ers » used by the CSD were mainly evening 
shift employees including a union delegate. In 
addition to the division between evening and 
days shifts, this campaign has had the effect 
of slowing down the negotiation process, cre-
ating a huge frustration among faithful mem-
bers to the SEU.

Catching up
We will work harder in the coming weeks 

to catch up and recreate solidarity within 
our local. An undeniable fact: the SEU Local 
800, with the support of more than 90 % of its 
members, is solid at Canmec Industrial. I con-
gratulate the Executive Committee for their 
hard work and tenacity throughout this cam-
paign as well as all the people involved.

Raiding attempt  
at Canmec Industrial

Sébastien Boies
Union representative

In Saguenay city, we were victims of a dirty raiding campaign from the 
“Centrale des syndicats démocratiques” (CSD). 

[1] For more on the Natio-
nal Review Board on 
Employment Insurance 
and to view all the sub-
missions, go to http://
www.cneae.gouv.qc.ca/
index.asp

[2] Currently, the eligibility 
standard is set in hours 
and varies depending on 
the regional unemploy-
ment rate.

[3] The income replace-
ment rate is currently 
55% of insurable ear-
nings.



10 • Le Journal du 800 • December 2013

The base unit was created following the 
training given by the SEU 800 for future 
union delegates during the 2012-2013 

sessions.

At the request of our union representative, 
Jean-Pierre Devost, we have undertaken steps 
to form an executive committee. We wanted 
to provide union services to members of our 
bargaining unit who needed resource persons 
to defend their rights on the field. 

Far from wanting to go to war against 
the employer, our goal was to establish good 
working relations to facilitate the resolution 
of conflicts in a constructive way. This seems 
to have paid off, because after the first labour 
relations committee in September, the em-
ployer expressed interest in working with our 
union. 

Stimulating union activities
The building maintenance division is often 

the overlooked middle child of unions because 
of the high turnover of staff and the difficulty 
of mobilizing members who are spread over 
several workplaces. However, we believe that 
by maintaining a good relation with the em-
ployer and implementing effective communi-
cation with our members, it is possible to 
stimulate active and dynamic union activities.

Our union executive is made up of two 
members: Danny Harvey, president; and Mario 
Bertrand, secretary-treasurer. Jean-Pierre 
Devost also helps out much more than his 
union representative position requires him to.

Mario Bertrand
President,  
Services Ménagers Roy

Services Ménagers Roy in Québec

A new executive committee

Last April 13, a new base unit was created in the Quebec region. It is 
made up of workers from Les Services Ménagers Roy and counts some 50 
members who are part of several contracts in the Quebec region and the 
South Shore. 

From left to right: Mario Bertrand (President), Jean-Pierre Devost (union representative) and 
Dany Harvey (Secretary-Treasurer).

Quebec  
Region
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On October 3, the employees of Ballin 
Montreal and St-Césaire voted and ac-

cepted the agreement in principle at 81%. 
After several months of negotiations, the col-
lective agreement offers an increase of $1.15 
spread over the next six years. 

We also negotiated a significant improve-
ment in the piece-work clauses. There will be 

Suzy Beaudry
Union representative

Ballin

Agreement in principle 
accepted at 81%

INSCRIPTIÓN A LOS CURSOS DE 
FRANCES DEL UES 800

Los empleados miembros del UES 800, sector de la 
limpieza, del textil, manufacturas división UTIS que 
dessen inscribirse a los cursos de francés ofrecidos 
por nuestro sindicato, pueden harcelo rellenando este 
cupón y enviándolo a :

UES, sección local 800, Cursos de francés 
A la Sra. Louise Mercier. 

920, rue de Port-Royal est 
Montréal, Qc H2C 2B3

Nombre :  Apellido : 

Teléfono :  Compañia : 

Indique el edificio donde trabaja :

The negotiation committee made up of Denise Trépanier (President), 
Denise Richard (Treasurer), Céline Ducharme (member of the negotiation 
committee) represented the employees of Ballin St-Césaire and Gino Di Gi-
rolamo represented the employees of Ballin Montreal. 

predetermined dates for the 14 day year-end 
closure, a salary adjustment for Ballin Mont-
real employees earning less than $12.00 per 
hour, and the guarantee of a minimum wage 
$0.50 per hour higher than the provincial min-
imum wage. 

Montreal  
Region

INSCRIPTION FOR THE FRENCH 
COURSES OF THE SEU 800

The employees, members of the SEU, building main-
tenance sector, clothing and manufacturing division of 
UTIS who wish to register for the French courses of-
fered by our Union may do so by completing the coupon 
herewith and sending it to the:

SEU, Local 800, Francisation 
To the attention of Louise Mercier 

920, rue de Port-Royal Est 
Montréal, Qc H2C 2B3

Last Name:  First Name: 

Telephone:  Employer: 

Indicate the building where you work:

French courses
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These actions are not trivial. The mes-
sage of those that support them is well 
planned. It tends to create a distinc-

tion between the interests of unions and their 
members, to present unions as special inter-
est groups, rigid and bureaucratic. The goal 
is to make trade unions look suspicious and 
undermine their credibility; even among their 
own members. 

Anti-union laws
• Special federal laws were passed to put an 

end to Air Canada and Canada Post strikes, 
citing damage to the economy as the sole 
justification. The same thing happened 
with the Quebec construction industry.

• With the pretext of needing to increase 
union transparency, a federal bill (C-377) 
aims to force all local unions in Canada to 
publicly disclose every detail of their fi-
nances.

• Another Private Member’s bill (C-525) will 
add a mandatory step - a secret ballot - to 
the process of unionizing employees gov-
erned by the Canada Labour Code and will 
facilitate the dissolution existing unions.

Attacks on the trade union movement are becoming more vicious. Anti-
union laws have been multiplying lately.

The Trade Union 
Movement  
under attack!

• Some Conservative MPs, some candidates 
of the Coalition Avenir Québec (CAQ) and 
several right wing commentators are show-
ing their enthusiasm for U.S. “Right-to-
Work” laws, which greatly reduce workers’ 
ability to unionize, to defend their rights, 
and to obtain good working conditions.

Unions, these spoilsports “of taking 
advantage” 

Why do conservatives and some economic 
elite, want unions out of the way? Because 
unions prevent them from forging society and 
the working world to suit them.

• Unions are not compatible with an eco-
nomic development strategy based on re-
ducing labour costs.

• Thanks to their financial and political in-
dependence and their ability to mobilize, 
unions can spread counter-speech and take 
direct action opposing anti-social policies.

Anti-worker policies
The Conservative government is attacking 

unions; after having muzzled scientists, par-

Source:  
Alliance Sociale
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• earns, in the private sector, an aver-
age of 16% more per week than a non-
unionized worker;

• enjoys better working conditions (long-
er paid vacations, more paid holidays, 
etc.);

• demands compliance with laws on 
health and safety, and prevention;

• opposes employers’ arbitrarily allocat-
ing jobs, training and promotions;

• demands that his employer be some-
what responsible of his financial secur-
ity at retirement;

• sometimes forces his employer to im-
prove management practices;

• is able to take the appropriate action 
for overtime and holidays to be paid or 
increased without fear of being fired.

ticularly those in the environmental and in 
social statistics fields; and has made a list of 
“official enemies.” With its anti-worker poli-
cies and its commitment to mining and the oil 
industry, the Harper government is trying to 
make Canada more competitive at all costs. 
Achieving this goal, according to the Harper 
government, requires the reduction of costs 
related to labour, social programs and environ-
mental regulations. This concept of develop-
ment is also shared by some of the economic 
elite who swear by deregulation, liberaliza-
tion and the perpetuation of the myth of the 
self-made man.

A better strategy
However, there is a better strategy for 

economic development; creating value-
added activities. This strategy is based on a 
well-trained, productive workforce and so-
cial infrastructure that fosters innovation. 
This economic dynamism is compatible with 
a strong union presence, as can be seen in the 
first class economies of Germany, Sweden and 
Denmark.

Unions, sponsors for  
better quality of life

Some employers complain about unions, because a unionized worker:
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The proposed legislative changes divert 
union resources from activities that are 
central to their mission and limit their 

ability to defend the rights of their members.

Fewer resources for labour relations
If passed as it was presented in the fall 

of 2012, Bill C-3771 will complicate the task 
of trade unions in their daily work, forcing 
them to allocate significant resources to un-
reasonable accountability demands. Each 
transaction of more than $ 5,000 will have to 
be itemized, each expense and every working 
hour will have to be classified into five cat-
egories. In the United States, the Office of 
Management and Budget, which reports to the 
federal government, stated that it takes more 
than 550 hours per bargaining unit each year 
to fill in all the forms required by similar laws.

Reducing union bargaining power
While employers and their associations will 

not be held to any new obligation of transpar-
ency, unions should make public the details 
of their operation and their resources. This 
inequity between the union and the employer 
weakens the bargaining power of workers in 
several ways.

• During negotiations, the employer knows 
the financial health of the union and its 
strike fund. The union, on the other hand, 
has no way to validate the threat of clos-
ure, relocation or attrition of positions.

• Knowing the union’s legal defence budget, 
an employer who is reluctant to settle 

grievances can assess whether it is more 
advantageous to let issues drag.

• Employers can prepare a response to or-
ganizing campaigns, because it knows 
about them beforehand due to the expense 
reports that unions must make public.

Limiting the right to organize
In the spring of 2013, Bill C-525 included 

the holding of a mandatory vote during union 
certification for workers under the Canada 
Labour Code. Again, the pretext of democracy 
and transparency are cited, but the real rea-
son is to allow employers time to deny workers 
the right to organize. Yet, by law, employers 
have no right to interfere in a decision-making 
process that must be free and protected from 
influences.

Compulsory voting imposes a delay be-
tween the time when a majority of workers 
have expressed the will to unionize and the 
holding of the vote; a delay that employers 
will use to interfere in the workers’ decision-
making process. It is well documented that 
in the United States, where voting has been 
compulsory for decades, it is common prac-
tice for companies to essentially break the 
law; that is to say, threaten, interrogate, 
harass, monitor and launch reprisals against 
workers who support the union. Unfortunately 
some employers have served as example (Wal-
Mart, Target) conducting ongoing anti-union 
campaigns.

Consequences of attacks  
to unions and their members

Those familiar with unions know that protests, strikes and politics are 
only a small part of their overall action. The vast majority of union resour-
ces are devoted to the needs of members on the spot and to labour rela-
tions. 
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Outaouais 
Region

Michel Renaud
Union representative

Gappe and Château Symmes 
Residences

Collective agreement in 
the format of Local 800

Three negotiation meetings have been 
held so far for the new group of employ-
ees. It took a lot of work at the normative 
level to establish a collective agreement in 
the format of Local 800, but we succeeded. 
The negotiations committee, made up of 
Chantal L’Heureux, Real Paquette, and 
Marie Trappitt is confident. The parties will 
soon meet again to further salary negotia-
tions.

In 2014, negotiations will be held 
with the following units: 

• The Jardins du Souvenir

• The Cooperative Agro-Alimentaire

• The Basse-Lievre Caisse Populaire 
Desjardins

Village Bus

Agreement reached
The negotiations ended; after a few 

meetings an agreement was reached and 
the collective agreement should be signed 
shortly. We thank the negotiation commit-
tee made up of Claire Scantland, Roger Lan-
thier, and Bernard Watson.

Malex Waste Management

Tentative agreement
A survey was sent to all employees so 

that they can formulate their union de-
mands. The negotiation committee made 
up of Pierre Dumoulin and Maxime Plouffe, 
compiled   the demands and prepared the 
negotiation booklet. A tentative agreement 
was ratified in October 2013. We await the 
results of the vote.

Coopérative funéraire  
de l’Outaouais

It should  
go well

The deposit of the negotiation demands 
took place recently and two meetings are 
scheduled to continue the negotiations. The 
negotiation committee made up of Pierre 
Cyr and Virginie Lépine is confident that it 
will go well.

Best Western  
Jacques-Cartier

Restart negotiating
It’s chaos at the Best Western Jacques 

Cartier. The member part of the negotiation 
committee resigned after the first meet-
ing. The employees must now choose a new 
member to be part of the negotiation com-
mittee in order to start negotiating. To be 
continued.

Upcoming

ongoing NEGOTIATIONS
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Since the entry into force of the Wage 
Earner Protection Program [3] in July 
2008, employees can apply directly to 

the federal government to receive compen-
sation in connection with the bankruptcy of 
their employer. The law is specifically de-
signed to better protect employees from the 
consequences of the bankruptcy of their em-
ployer.

Initially, the WEPP applied only to wages 
and vacation pay earned during the six months 
preceding the bankruptcy or receivership of 
the employer. On January 27, 2009, the scope 
of the WEPP was extended for the first time so 
that it covers severance and termination pay 
for any job terminated within the six months 
preceding the bankruptcy or receivership of 
the employer. Thus, between July 7, 2008 and 
March 31, 2013, more than 58,000 applicants 
received from the WEPP over $ 133 million in 
payments, including severance and termina-
tion pay.[4]

Under the 2012 Economic Action Plan, the 
government has pledged $ 1.4 million per year 
for the general administration of the WEPP to 
ensure that workers who apply receive the 
benefits they are entitled to when they need 
them. This additional funding will enhance 
the ability of the Labour Program and Service 
Canada to manage the WEPP and expedite the 
processing of workers’ applications.

What is it?
The Wage Earner Protection Program is a 

program of the Government of Canada provid-
ing prompt payment of unpaid wages to eli-
gible workers whose employer is bankrupt or 
in receivership.

What will be the amount of the 
payment?

The maximum amount you are entitled to 
under the program is four times the amount 
of the maximum weekly insurable earnings 
under the Employment Insurance Program [7] 
($ 3 646 in 2013).The amount you will receive 
will be the amount of unpaid wages up to the 
maximum amount. Amounts equal to the de-
ductions at source that would normally have 
been made on your salary and any sum re-
ceived after the date of bankruptcy or receiv-
ership as a result of a claim under the eligible 
salary will be deducted from your payment.

Payments under the WEPP to compensate 
employees whose eligible salaries have not 
been paid shall be reduced by any amount 
paid to them after the bankruptcy or receiv-
ership and are also subject to a reduction of 
6.82 %, in accordance with Regulation on the 
Wage Earner Protection Program [8]

Me Philippe Dufort
Legal advisor

Do you know that many employees have been or will be faced with, in the 
course of their career, the bankruptcy of their employer? Indeed, accord-
ing to figures released by the Office of the Superintendent of Bankruptcy 
Canada, the number of bankruptcies in Canada totalled 3,236 and 1,488 in 
Quebec for 2012. [2] To protect employees faced with these situations, the 
federal government has implemented a Wage Earner Protection Program.

Wage Earner Protection Program [1] (WEPP)

Protecting employees from 
the bankruptcy of their employer
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Submitting an application under the Wage Earner Protection Program [9]

ing of what was due to them. If you have any 
questions about the Wage Earner Protection 
Program or any issues to report in regard to 
your application, please call Service Canada 
using specialized information line 1-866-683-
6516 (TTY 1 800 926 9105).Please note that 
you must provide your social insurance num-
ber to the agent to obtain information on the 
status of your application. You can also visit 
the Service Canada website for more informa-
tion.

[1] The information contai-
ned in this article is 
largely a reproduction of 
the version available at 
http://www.serviceca-
nada.gc.ca/eng/sc/pps/ 

[2] http://www.ic.gc.ca/
eic/site/bsf-osb.nsf/
eng/br03065.html

[3] L.C. 2005, c. 47, article 
1

[4] http://actionplan.
gc.ca/fr/initiative/pro-
gramme-de-protection-
des-salaries

[5] Ibid, s. 5

[6] Ibid, s. 6

[7] Ibid, s. 7

[8] S. 6 of the Regulation.

[9] SC 2005, c. 47, s. 8

[10] The trustee or receiver 
to administer the ban-
kruptcy or receivership 
informs workers of any 
amount due to them. 
Workers must then sub-
mit a proof of claim and 
send payment request to 
Service Canada.

[11] S. 9 of the Regulation

Who is eligible for WEPP?
If you are an employee who is entitled 

to work in Canada, you have certain pro-
tections under the Act on the Wage Earner 
Protection Program (WEPP) with regards to 
the payment of your salary, vacation pay; 
severance and termination pay if your em-
ployer goes bankrupt or goes into receiver-
ship under the Bankruptcy and Insolvency 
Act.

Every worker who has the right to work 
in Canada and meets the following criteria 
may apply when [5]:

• his employment is terminated;

• his former employer is bankrupt or in 
receivership;

• his former employer owes him amounts 
of money constituting eligible wages.

• Generally, employees are not eligible 
to receive benefits relating to wages 

earned during a period, or that other-
wise relates to, during which the per-
son [6]:

• was an officer or director of the former 
employer;

• had controlling interest in the business 
of the former employer;

• held an executive position whose re-
sponsibilities included making binding 
financial decisions that affected the 
business of the former employer, or 
taking decisions that were binding on 
the payment or non-payment of wages 
by the former employer;

• was at arm’s length with any of these 
people.

If your employer has declared bankruptcy 
or is in receivership, and he owes you   money 
for wages, vacation, severance and termina-
tion pay after the termination of your em-
ployment, you must apply through Service 
Canada [10]

When a worker asks for a payment under 
the Wage Earner Protection Program, he auto-

matically accepts to give up his wage claim to 
the Government of Canada, up to the amount 
received under the program.

The Government of Canada will recover 
the amounts paid from the property and 
assets of the insolvent employer in the pro-
cess of bankruptcy or receivership.

Is there a deadline for submitting the application?

Applications must be submitted to Service 
Canada within 56 days of the date of bank-
ruptcy or receivership, or the date of ter-
mination. If circumstances beyond your con-
trol prevent you to do so, you must specify in 
writing the reasons for the delay [11].

In conclusion, the WEPP is an interesting 
alternative for employees since before the 
adoption of the Law on Wage Earner Protec-
tion Program, employees who lost their jobs 
because of the bankruptcy or receivership of 
their employer used to recover little or noth-
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Upon consolidation, the injury is com-
pletely healed without causing perma-
nent damage or it can be stable, but 

have permanent consequences (permanent 
impairment and functional limitations). One 
way or another, this injury may eventually re-
occur and require a new therapeutic approach 
and a new period of disability. We then speak 
of relapse, recurrence, or aggravation (here-
inafter in the text RRA), and the worker will 
then produce a new claim to the CSST to bene-
fit from the measures provided for by law.

Definition
The RRA is actually a particular type of 

employment injury, as defined by the law in 
Article 2: occupational injury: an injury or dis-
ease arising out of or in connection with an 
accident, or occupational disease, including a 
relapse, recurrence or aggravation.

Though legislation has provided a defin-
ition for the first two types of injury: work 
accident and occupational disease; it has not 

defined RRA. The jurisprudence of the Appeals 
Commission for Occupational Injuries (CALP) 
and the Commission of Occupational Injur-
ies (CLP) therefore refers us to the common 
meaning of the terms to define them. 

Generally, recurrence refers to the re-
appearance of a disease or injury that occurs 
after it was completely healed. Relapse is the 
progressive resumption of an illness or injury 
that was on the mend. Aggravation means 
an illness or injury becomes more serious, 
worsens.

Burden of proof
A claim to RRA must be accompanied by a 

medical certificate from a doctor who makes a 
diagnosis and recommends therapeutic meas-
ures. The delay for submission of said claim is 
6 months, as in the case of a work accident.

The jurisprudence of the Commission on 
occupational injuries recently introduced a 
new standard; the existence of a change in 
the health status of the worker at the time 

Annie Gagnon
Union representative

Relapse, recurrence or aggravation

New criteria : 
The existence of a change in the 
health status of the worker

The goal of the act respecting industrial accidents and occupational dis-
eases (AIAOD) is to repair an occupational injury and to do so, provides 
various measures aimed at consolidating the injury and returning to work.
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Criteria of demonstration

of the alleged RRA compared to the situation 
as it was at the time of consolidation of the 
initial injury.

Under this new standard, things like pre-
scription of new drugs, a new therapeutic ap-
proach or a new period of disability may re-
flect such a change. We must then consider 
the objective signs (clinical exams, radiol-
ogy), but also the subjective symptoms (work-
er’s complaints, symptoms).

Different situations that can qualify as 
RRA

It may happen that the RRA refers to a 
diagnosis quite different from the initial in-
jury, but it is recognized because both diagno-
ses are linked. For example, fibromyalgia may 
be related to an initial injury that manifested 
itself in the form of a sprain. If the fibromyal-
gia is diagnosed after the consolidation of the 
sprain, it will be evaluated through a claim 
of RRA.

Also, overuse of an opposite limb to the 
one affected by the initial injury could also be 
recognized as a relapse, if this overuse causes 
injury to the opposite limb when the initial 
injury had already been consolidated.

Moreover, a psychological injury can be 
recognized as an RRA from a physical injury; 
for example: a major depression caused by 
chronic pain resulting from an injury initially 
recognized.

Please note as a last example, the case of 
a drug addiction that would result from the 
prolonged effects of the original injury.

In conclusion, it is clear that, to be recog-
nized, the RRA must be related to the initial 
injury and the evidence must be substantiated 
by objective medical elements. We must not 
forget, however, the factual and subjective 
elements specific to the worker concerned by 
the claim. The purpose of AIAOD is repairing 
the occupational injury and its consequences, 
which may vary from one person to another.

• The severity of the initial injury,

• Continuity of symptoms,

• The presence or absence of a medical 
monitoring

• The return to work, with or without 
disabilities,

• The presence or absence of personal 
conditions,

• The compatibility of the alleged symp-
toms at the time of recurrence, relapse 

or aggravation to the nature of the in-
itial injury.

• The period between the recurrence, 
relapse or aggravation and the initial 
lesion (generally, the shorter it is, the 
easier it is to prove the causal relation)

• The similarity of the location of the 
two injuries 

• The similarity of the diagnosis.

The acceptance of the RRA claim depends on the medical and factual proof of the 
causal relation between this injury and the initial injury. Several criteria have been de-
veloped by the courts in order to demonstrate this proof:

These criteria must be considered in their entirety in the analysis of the relation; they 
are guidelines, but no criterion alone is governing.
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One year after the reopening due to the 
fire, the reconstruction of the cheese 

factory, which is now ultra modern, will have 
cost over $15 million. In addition to distribut-
ing several varieties of cheese, La Fromage-
rie Boivin won a major contract from Kraft 
Canada becoming the sole manufacturer of 
Amooza cheese sticks.

Bying large quantities of Boivin products
To show our support, I invite you to stand 

in solidarity with these workers, members of 
Alain Royer
Union representative

Fromagerie Boivin

Renewal  
of the collective agreement

La Fromagerie Boivin is located in La Baie, a borough of the city of Sa-
guenay. Negotiations for the renewal of the collective agreement will begin 
shortly.

the SEU 800, by buying large quantities of 
Boivin cheese products which will allow them 
to regain their place in the market lost during 
this ordeal.

The union’s executive committee is made 
up of: Pierre Tremblay, President; Sylvain Des-
gagné, vice president; William Girard, record-
ing secretary; and Serge Proulx, secretary-
treasurer, the union representative of the SEU 
800 is Alain Royer.

Saguenay 
Region

Michel Renaud
Union representative

Overnight, about 90 employees were left 
with nothing: no job, no pay and no clue 

why the owner shut it down. Employees are 
the ones who informed union representative, 
Michel Renaud, of the situation on the day it 
happened. Neither the Director of Operations 
nor any management mentioned anything 
about closing its doors. 

Grievances have been filed to claim wag-
es, vacations, notices and other expenses, 

At the end of May 2013, we learned of the sudden closure of the Carling 
Lake Resort.

as well as unpaid union dues. Fortunately, 
the reclassification committee led by Emploi 
Québec helped these employees find new 
jobs or quickly processed their employment 
insurance applications. A hearing at the La-
bour Relations Board was scheduled for Oc-
tober 2013 but was postponed for discussions 
between the parties.

Vicious closure  
of the Carling Lake Resort

Outaouais 
Region
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Obviously it is intended primarily for 
members of the executive and dele-
gates to help them better understand 

the structures and services of the SEU 800. 
But anyone (man or woman) who wants to ad-
vocate and develop collective values   to get 
involved is welcome to attend training ses-
sions.

Can we take all the courses offered in 
the program?

Members must first take the so called basic 
training, which gives the required knowledge 
to take the second level training. There are 
sessions of one, two or three days depending 
on the content of the course.

How do you register?
Even though the program is already under 

way, you can still check with the Executive, 
your union representative, or visit our web-
site: UES800.org; to get a copy of the bro-
chure for the year.

You can find on the website the brochure 
of the year including upcoming training dates. 
You can even register online.

This site is updated regularly. You must 
therefore check the dates regularly, because 
they are subject to changes, in order to bet-
ter meet the needs that are brought to our 
attention. 

Group size
Every course can accommodate a max-

imum of 22 people, while a minimum of 12 
people is required to give a course.

In the event that in a given region, the 
minimum is not reached and the course must 
be cancelled, it may be possible to take the 
course in another region. However, two condi-
tions apply: the person must have stated that 
he is willing to take the training in another re-
gion on his registration form, and there must 
have space available in the other region.

You must have understood that through 
union training, the SEU 800 offers an excel-
lent tool to help members be better informed 
and know how to stand up for themselves 
and in this way develop a growing collective 
strength to face the employer.

Louise Mercier
Activities coordinator

Who is SEU 800 union training intended for? Union training is a tool avail-
able to any member who wishes to get involved and advocate in the work-
place and in the union.

an important tool to act in a 
unionized workplace

Union training

It is important not to miss out!
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The collective agreement has allowed the 
implementation of a solid structure and 
the clarification of roles and responsibil-

ities. Now that we are in the heart of the ac-
tion, we made some observations:

Positive findings:
• All local coordination committees have 

been set up and members have met regu-
larly in order to carry out their mandate 
as stipulated in the collective agreement;

• The National Committee has so far found 
many solutions to problems or disagree-
ments of “collective” or “national” na-
ture;

• Foster Resources are becoming more in-
formed about their rights and demand that 
they be respected;

• Institutions are more compliant with the 
rules in force (collective agreements, 
laws, regulations, flyers, etc.);

• Under a trailer clause, we will soon have 
new monetary (ex. upkeep of the payment 
of the foster resources referred to in Annex 
3 until December 31, 2015) and normative 
conditions (eg right to be represented at 
the revision of a service classification).

Negative findings:
• Most of the institutions have so far not 

provided their policies, guidelines and pro-
cedures leading to confusion between the 
services required and those rendered;

• Several institutions interpret articles of 
the collective agreement unilaterally, cre-
ating problems;

• Many institutions do not apply past prac-
tices relating to special compensation of 
users;

• Many misunderstandings, that should never 
have happened, are taking place, such as 
claims for refunds on transportation, mix-
ups on the effective dates of contract ter-
mination or non-application of the rule for 
18-20 year-olds;

• Support of foster resources is still pro-
hibited in the context of administrative 
investigation (evaluation report);

• The Agency for Health and Social Services 
has not taken the role it should in relation 
to the guidelines of the MSSS (determining 
its criteria for recognition, issuing certifi-
cates of recognition, deciding on recogni-
tion, etc.). 

Alexis Roy
Union representative

More than a year has passed since the signing of the collective agree-
ments took place between FFARIQ, the SEU 800 and the Ministry of Health 
and Social Services. This past year was mainly an opportunity to implement 
the collective agreement, by the institutions and the resources associa-
tions. 

Federation of foster families  
and intermediate resources in Quebec

Assessments after 1 year

These findings urge us to continue to work harder so that foster resources can enforce their 
rights. In addition, we realize the importance of seeking a jurisprudence specific to foster 
resources. All current and future recourses will help us achieving it (disagreements, civil re-
courses, TAQ, CDPDJ, ombudsman, etc...).
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He started working as a union 
representative in 1983. As a 

founding and signing member of 
the 800 Charter, he has lived the 
whole history of our local. 

It is mainly in the sector of 
building maintenance that he 
dedicated himself to advocate 
members of local 800. A transition 

to management, as correspondence 
secretary from 1997 to 2000, also 
gave him the opportunity to serve 
our members from the administra-
tive side of things. 

It’s a page of local 800 his-
tory that is leaving us for a well-
deserved retirement, we hope he 
takes full advantage of it. 

A page of local 800 history that is leaving 
us with the departure of Joao Ferreira

Raynald Fortin left 
the SEU 800 for a 

well deserved retire-
ment last September 
13. A hardcore Union 
activist, he served as 
a union representa-
tive at the Saguenay 
office since 1987. 

Other retirements
Raynald Fortin

After having dedi-
cated 42 years to 

the union movement, 
Henriette Perri will 
be taking a well-de-
served retirement in 
February 2014. She 
started working at 
UTIS and continued 
with the SEU 800 after 
the merger. During 
all these years, Hen-
riette has witnessed 
many changes in the union. In recent years, 
she has served as office clerk II at the Mont-
real office. We wish her a happy retirement.

Henriette Perri

Happy Holidays 
Please take note that our offices will be closed during the Holidays,  

from December 23, 2013 to January 3, 2014 inclusively.
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There was quite a few births among the SEU 800 staff re-
cently. Four of our colleagues have given birth. Congratula-

tions to all.

We would like to introduce Megan, daughter of Marie De-
schênes, union representative at the Quebec office; Mac Kh-
iem, son of Vinya Souk, secretary I at the Montreal office; Liam, 
son of Cyntia Gagnier and Rachel, daughter of Pascale St-An-
toine, both union representatives at the Montreal office.

SEU 800’s  
babies

Megan

RachelLiam

Mac Khiem

New staff at the SEU 800

Stéphane Brassard has been actively cam-
paigning in the labour movement for about 

ten years. He did his basic training in the 
Union of Postal Workers, while completing 
a law degree at the University of Quebec in 
Montreal. 

Stéphane Brassard, union representative
Currently an intern at the Quebec Bar; he 

joined the SEU 800 team last June and has 
been assigned to replace Pascale Saint-An-
toine who is presently on maternity leave.

The vacancy created by the transfer of 
Jackie Langlais has been filled since July 

2013 by Marie Josée Marcoux who joined the 

Marie Josée Marcoux, office clerk II
SEU 800 team as office clerk II. We welcome 
her among us. 

For nearly twenty years, Pierre Forgues has 
held several positions within the SEU 800: 

Chairman of IPL in St-Damien, his base unit; 
member of the Executive Committee and the 
General Council of the SEU 800; and local rep-
resentative at the Solidarity Fund. Pierre has 
also acquired union representative experi-

Pierre Forgues, union representative
ence by serving as a substitute on two occa-
sions. It is with pride, that in October 2013, 
he was hired by the SEU 800 as a union repre-
sentative to replace Alain Larouche who has 
been transferred to the Saguenay office fol-
lowing the retirement of Raynald Fortin.


